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INTRODUCTION
• Social media is increasingly used in 
higher education context to support 
teaching and learning
• This trend is adopted by Indonesian 
Library and Information Studies (LIS) 
schools
INTRODUCTION
• This research explores LIS lecturers’ and 
students’ experience of social media as a 
collaboration tool
• We investigated the use of Facebook 
group in an LIS Graduate Diploma 
program at one Indonesian university
METHODOLOGY
• This research used phenomenography as 
the research method
• Phenomenography explores different 
ways individuals experience a specific 
phenomenon (Marton & Pang, 2008)
Marton, F., & Pang, M. F. (2008). The idea of 
phenomenography and the pedagogy of conceptual 
change. In S. Vosniadou (Ed.), International handbook of 
research on conceptual change (pp. 533-559). New York, 
NY: Routledge.
PARTICIPANTS
Lecturers Students
Four lecturers Three students
All females • One female
• Two males
30-45 years old 20-23 years old
DATA COLLECTION & ANALYSIS
• Face-to-face interviews
• Interviews were conducted in Bahasa 
Indonesia
• Iterative cycle of reviewing interview 
transcripts
• Comparing similarities and differences, 
and grouping similar experiences
FINDINGS
1) Lecturers’ experience of the Facebook 
group
2) Students’ experience of the Facebook 
group
Lecturers’ experience of the 
Facebook group
Category 1: Substituting learning management 
system
Category 2: Sharing information
Category 3: Staying connected
Category 4: Streamlining lecturers’ teamwork
Category 5: Lacking students’ participation
Category 6: Finding uninformed students
Lecturers’ experience
Substituting learning management system
I usually upload the learning resources to the 
Facebook group before the class or if I have 
assignments or quiz I also upload it there, so 
that the students have prepared when they 
attend the class -L2-
I mainly shared academic-related information 
such as class schedule, final grade 
announcement, internship schedule, and 
assignment requirement. I also shared faculty 
announcement, scholarship information, job 
vacancies, or LIS seminars and conferences. 
Before I posted the information, I double-
checked the information that I shared in the 
Facebook group are valid and academic- or LIS-
related information -L1-
Lecturers’ experience
Sharing information
Lecturers’ experience
Staying connected
I turn on the notifications setting on my account 
for the Facebook group so that if there are new 
information, comments, or questions, I can 
respond it quickly -L1-
Lecturers’ experience
Streamlining lecturers’ teamwork
Because we have to upload the learning 
resources to the Facebook group, so when a 
lecturer cannot attend the class, the substitute 
lecturer can easily get the learning resources 
from the Facebook group without having to 
email it to them -L4-
Lecturers’ experience
Lacking students’ participation
Honestly, we want our students to participate 
actively in the Facebook group, just like us their 
lecturers. For example, we ask students to 
upload their assignments there so that other 
students can give feedback. But maybe they are 
afraid that their opinions are wrong, so they 
hesitate to give feedback. It’s difficult to ask 
students to share their opinions -L3-
Lecturers’ experience
Finding uninformed students
We have shared the information in the Facebook 
group, but sometimes there were uninformed 
students. They said their mobile phone was 
broken or did not have enough [Internet] data to 
access the information -L2-
Students’ experience of the 
Facebook group
Category 1: Staying informed
Category 2: Sharing information 
Category 3: Staying connected
Category 4: Substituting learning management 
system
Category 5: Feeling unsatisfied with the platform 
features
Category 6: Being passive members
Students’ experience
Staying informed
Every day I must check the Facebook group, in 
case there are information on changing class 
schedule, academic-related announcement, job 
vacancy, or library seminar that I can join -S1-
Students’ experience
Sharing information
As a member of the Student Union, sometimes I 
share the events that we organise, such as an 
event at the local community library. I upload the 
activities to the Facebook group so that it gets 
better exposure -S1-
Students’ experience
Staying connected
The [lecturer’s] respond is fast. Sometimes the 
lecturer will respond the question in less than 
half an hour. When a student asks questions in 
the Facebook group, the lecturer will respond to 
it quickly -S2-
Students’ experience
Substituting learning management system
We get academic-related information and 
learning resources from the Facebook group. For 
example, when we are looking for resources to 
help us with our assignment, we will look at the 
provided resources in the Facebook 
group…sometimes lecturers also ask us to 
upload our assignment there -S3-
Students’ experience
Feeling unsatisfied with the platform 
features
I hope in the future we do not use the Facebook 
group as a collaboration tool. Except if Facebook 
has new features to make it easier for users to 
retrieve information…I think a Facebook group is 
not a powerful tool [to support teaching and 
learning], considering the main purpose of 
Facebook is only to connect and interact with 
other people on the Internet [not for educational 
purpose] -S3-
Students’ experience
Being passive members
I only access the Facebook group when I must 
upload assignments there or when a lecturer 
asks me to upload the learning resources to the 
Facebook group -S3-
Conclusion
• This research provides new insights of how 
Indonesian LIS lecturers and students 
experience social media as a collaboration tool
• The findings may inform the investigated LIS 
school and other LIS schools in Indonesia on 
the use of social media as a collaboration tool 
in LIS education setting
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